
Frequently Asked Questions:

1)	 What do we need to do to register for camp?
a.	 All you need to register for camp is a camp registration form which can be done online 

or turned in person to the information desk at United Sports, an annual United Sports 
membership which can also be purchased online or in person at the front desk at United 
Sports and a full payment of the camp tuition rate. Upon receiving the above information and 
payment, you will receive a confirmation e-mail notifying you of your camper’s admittance to 
Summer Camp.

2)	 What type of screening and training do your counselors go through?
a.	 Our counselors go through a thorough screening process to ensure that only the best, most 

qualified and trustworthy people are in charge of your child during their time at United 
Sports. All counselors have passed a criminal background check, a reference check and 
all counselors must have passed basic CPR training. We look to hire counselors who have 
great experience in their athletic background in addition to working with young athletes on 
improving their skills both on and off the field in the past.

3)	 How do the parents know what activities their child will be doing daily?
a.	 There will be a calendar posted to the United Sports Camp website that lets parents know 

about what their camper will be doing every day and for what days to pack extra supplies.
4)	 How competitive is the Total Sports Camp?

a.	 The Total Sports Camp is for the multi-sport athlete who is looking to have a fun time while 
learning to play and playing all different sports. Skill levels vary from first-time participant to 
skilled athletes, we do not exclude any one.

5)	 What should my child bring to camp?
	Marked Bagged Lunch if not using meal plan option
	Water Bottle and Drink
	Athletic Footwear (indoor and outdoor)
	Sun block
	Sport Specific Equipment for Premier camps
	*Please consult your camp calendar for water activities days when a bathing suit and towel will 

be required
6)	 What type of lunch options are there? What type of snacks are provided?

a.	 There is the option for campers to bring their own marked bagged lunches or they also have 
the option of purchasing from our restaurant on a meal plan. 

7)	 Policies for Extended care?
a.	 Pre-Care begins at 7:30 AM until the start of camp at 9:00 AM and Post-Care begins at the end 

of camp at 3:00 PM until 5:30 PM. The cost for either option is $35/week or $7/day. For those 
parents who need both Pre and Post Care, the price is discounted to $60/week. The policies 
are the same as drop off and pick-up.



8)	 Drop off/Pick-up policy?
a.	 At United Sports we always strive to make safety our number one concern for all of our 

campers. This is why when you drop your child off in the morning, we will have counselors 
waiting for you at the curb to check your child into camp. We also will be asking the drivers at 
this time for the name of the person who will be picking the child up in the afternoon, if this 
changes between the morning and time of pick-up, we ask that you call the front desk to let 
them know so that we may change that on the pick-up forms for the day. When it is time for 
pick-up we will ask the drivers to show photo ID that matches the name of the person picking 
the camper up and to sign that camper(s) out of camp for the day. All of this can be done 
conveniently at the curbside drop-off location at the front of the facility.

9)	 What is the refund policy?
a.	 All requests for cancellation must be made in writing one week prior to the start of camp. All 

money paid with the exception of a $75 deposit will be refunded in the form of tuition credit 
that can be used for any other program at United Sports. No refunds of any kind will be given 
if cancellation is made less than 1 week prior to the start of the camp, regardless of the nature 
of cancellation.

10)	Is there a time to meet the camp director and staff before the camp?
a.	 Yes, United Sports will be holding a Summer Camp Open House during our Community Easter 

Egg Hunt taking place on the morning of Saturday April 3, 2010. Our camp staff will be there 
to meet with you and answer any questions you may have.

              *Additionally, please call at anytime to ask question or schedule a time to tour our facility and visit     
                with our camp directors.


